RESOLUTION NO. 2010-15

WHEREAS, the City Council of Elkins desires to obtain the benefits of having Mayfair
Solutions, a division of CompleteCare, Inc. collect old and past due water and sewer department
accounts.

WHEREAS, Mayfair Solutions, a division of CompleteCare, Inc. provides these services
to other municipalities and is paid a percentage of amounts actually collected.

WHEREAS., the Water and Sewer Committee has recommenced proceeding with this
agreement for a period of time to see what results are obtained.

NOW. THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF ELKINS, ARKANSAS, THAT:

Section 1: The attached contract for collection of unpaid indebtedness owed to the
Elkins’ Water and Sewer Department by Mayfair Solution should increase cash flow for the
department and thereby increase efficiency with all costs/expenses being held out of sums
actually collected.

Section 2: That the Mayor and Recorder-Treasurer are authorized to take such steps
as are necessary to execute the originals of the contract as attached hereto on behalf of the City
obtaining for the citizens of Elkins the services of Mayfair Solutions a division of CompleteCare,
Inc. in regard to collection of unpaid water and sewer accounts and to make payments as

provided for therein from funds collected by said Mayfair Solutions.
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APPROVED this 1% day of April, 2010.
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